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DISHDRAWER

DAMAGE TO ROTORS

There have been quite a few rotors returned with damage to the wash impeller, which is consistent with the
filter plate not being locked in place.  These are usually from products that have been in the field for some
time, which would indicate that the customer has removed the filter plate while cleaning the product and
has not refitted it correctly.  If this problem is encountered, please explain to the customer the importance
of locking the filter plate in correctly.

A damaged drain impeller on a rotor is caused by foreign matter in the wash water, i.e. broken glass, fruit
stones, etc., and this should also be pointed out to the customer to prevent a repeat call.

WATER VALVE RESTRICTORS BLOWING

We have noticed several products with repeat claims for burst internal fill hoses due to the restrictor in the
water inlet valve blowing out.  We suspect in these cases that the pressure of the water supply to the
machine is over the maximum allowable of 960Kpa (139 psi).  When repairing a product with a blown
restrictor, please take note of the pressure of the water supply to the machine, and if you suspect it is on the
high side, have the pressure checked to make sure it is not above the maximum allowable.

CONDENSATION STRIPS

We now have available a condensation strip, Part Number 526711, which is to be fitted to the following
DishDrawers whenever they are serviced:

All Phase 1 DishDrawers (version 1 and version 2) manufactured in 1997, 1998 & 1999.  Serial
numbers will begin with L or A or N.

This condensation strip is designed to prevent moisture forming around the top trim area of the chassis.
Please make copies of the fitting instructions available to all service staff and ensure that they have stocks
of the condensation strips in their service vehicles.  One extra unit of labour should be claimed on each job
where a condensation strip is fitted. (See attached page for fitting instructions.)
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Chassis Condensation-Stop Strip Installation Instructions

Stand in front of the DishDrawer and orientate the strip so that the barb is pointed upwards and closest to
you, the tape away from you.  This is the way the part attaches to the chassis.

Ensure that the area where the part is to be attached is clean and dry – this is very important.

Remove the backing from the double-sided tape, open the drawer and position the part under the chassis
trim so that it is centered.

Clip the barb between the chassis trim and the chassis (as per diagram below) and press tape firmly along
the length of the strip to ensure good adhesion.  The ends of the strip may not clip in easily – apply
pressure towards you, as well as upwards to help them clip in.

It is very important that the strips are tightly clipped in, all the way along the part.  If not, apply pressure
upwards and outwards to help them clip all the way home.

Make sure pressure is applied all the way along the extrusion as the tape is pressure sensitive.  It is
important that this adhesion is reliable to ensure the moisture cannot get past the seal.

Chassis

Trim Lid

Condensation Strip Tape

Apply pressure upwards ↑ and outwards  ←


